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elcome to the Spring edition 
of our Newsletter. We 
produce a Patient Newsletter 

quarterly which aims to keep you 
informed of news and changes at the 
practice. We also offer topical health 
tips and introduce you to staff 
members. 

We welcome suggestions for future 
editions. 

Debbie Charman 

Practice Manager 
 

 

 Pregabalin & Gabapentin 
to be controlled as  
“Class C Drugs”  
The Government have announced that 
prescription drugs Pregabalin and 
Gabapentin are to be reclassified as Class 
C controlled substances from April 2019. 
The change has come after experts have 
highlighted rising numbers of fatalities 
linked to the drugs. This change means it 
will be illegal to possess Pregabalin and 
Gabapentin without a prescription and it 
will be illegal to supply or sell them to 
others.  The drugs, which are used to treat 
nerve pain, epilepsy and anxiety can bring 
about an elevated mood in users but can 
also have serious side effects, particularly 
when used in combination with other 
drugs.  
 
WHAT DOES THIS MEAN FOR OUR 
PATIENTS  
If you are currently prescribed either of 
these medications Pharmacists must 
dispense the drugs within 28 days of the 

prescription being issued.  The Doctor will 
now only be able to prescribe a maximum 
of one month’s supply; the prescription 
will need to be collected within 28 days.  
Pregabalin and Gabapentin can be sent 
electronically but in the meantime if you 
nominate a Pharmacy they can collect this 
on your behalf – all you need to do is 
choose your preferred Pharmacy and 
either let them or one of our reception 
team know and we can set this up for you.  
If you have any queries please do not 
hesitate to contact the Practice. 
 

Screening Matters 
Screening is a way of identifying 
apparently healthy people who may have 
an increased risk of a particular condition. 
The NHS offers a range of screening tests 
to different sections of the population. 
The aim is to offer screening to the people 
who are most likely to benefit from it.  
 

Cervical Cancer Screening is offered to 
women every 3 years between the ages of 
25 and 49 years, and every 5 years 
between the ages of 50 and 64 years. If 
you are not up to date with Cervical 
Cancer Screening please do contact the 
Surgery and make an appointment with 
the Practice Nurse to have it carried out. If 
you have had a Cervical Cancer Screen 
abroad within the last 5 years you would 
still be eligible for an NHS Screen 
 

Bowel Cancer Screening is offered to all 
men and women every 2 years between 
the ages of 60 and 74 years. It involves 
collecting a small stool sample, which you 
wipe onto a special card and send back to 
the screening laboratory in a hygienically 
sealed envelope. If you have not been sent 
a home testing kit call the national 
helpline: 0800 7076060. 
 

Breast Cancer Screening is offered every 
3 years to women between the ages of 50 
and 70 years although this is being 
extended to women between the ages of 
47 and 73 years. Women over the age of 70 
years can self-refer. Contact the Breast 
Screening service on: 023 8120 4959 or 
Email bsuappts@uhs.nhs.uk 

W 
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Don’t waste time on the 
phone or writing your 
repeat medication request  
Electronic Repeat Dispensing is 

here!  
If you, or someone you care for, use the 
same medicines regularly, you may not 
need a new prescription every time you 
need more medicine.  
Ask at Reception about the NHS 
electronic repeat dispensing service.  
 
_____________________________________ 
 

 
 
The NHS Health Check is a health check-
up for adults in England aged 40-74. It's 
designed to spot early signs of stroke, 
kidney disease, heart disease, type 2 
diabetes or dementia. As we get older, we 
have a higher risk of developing one of 
these conditions. An NHS Health Check 
helps find ways to lower this risk. Please 
contact surgery to book your Health 
Check.  
 

 
 

 

Zero 
Tolerance 
Policy  
 
 

Lordshill Health Centre operates a zero 
tolerance policy to all and any abuse 
towards its staff, doctors or other patients. 
This could be physical, verbal or online 
abuse.  GPs and staff have a right to care 
for others without fear of being attacked, 
abused or treated badly in any way. To 
successfully provide our services a mutual 
respect between staff and patients has to 
be in place. All our staffs aim to be polite, 
helpful, and sensitive to all patients’ 

individual needs and circumstances.  We 
would respectfully remind patients that 
very often staff could be confronted with a 
multitude of varying and sometimes 
difficult tasks and situations, all at the 
same time. However, aggressive 
behaviour, be it physical, verbal or online, 
will not be tolerated and may result in you 
being removed from the practice list and, 
in extreme cases, the Police being 
contacted.   In order for the practice to 
maintain good relations with our patients 
we would like to ask all our patients to 
read and take note of the occasional types 
of behaviour we see that would be found 
unacceptable:  

� Using bad language, swearing or 
shouting at practice staff.  

� Any physical violence towards any 
member of our team or other 
patients.  

� Verbal abuse towards the staff in 
any form including shouting.  

� Racial abuse, discrimination or 
sexual harassment will not be 
tolerated.  

� Persistent or unrealistic demands 
that cause stress to staff will not be 
accepted. Requests will be met 
wherever possible and 
explanations given when they 
cannot be met.  

� Being perceived to bully a staff 
member to obtain something.  

� Causing damage/stealing from the 
practice's premises, staff or 
patients.  

� Obtaining drugs and/or medical 
services fraudulently.  

 

Veterans:  

NHS treatment 
A veteran is someone who 
has served in the armed 
forces for at least 1 day. 
There are around 2.6 million 
veterans in the UK. 

When servicemen and women leave the 
armed forces, their healthcare is the 
responsibility of the NHS. 

It's highly important for continuing 
healthcare that you register with an NHS 



GP and remember to tell them you have 
served. 

Telling the GP practice about your veteran 
status will trigger the transfer of your full 
medical documentation from the Ministry 
of Defence (MoD) to your GP, and enable 
you to benefit from veteran-specific 
services like prosthetics and mental 
health. 

'No disadvantage' - You shouldn't be 
disadvantaged from accessing appropriate 
health services, so it's important that you 
notify your current GP that you're 
moving, particularly if you're on a waiting 
list for medical treatment, so this 
information can be transferred across. 

All veterans are entitled to priority access 
to NHS care (including hospital, primary 
or community care) for conditions 
associated with their time within the 
armed forces (service-related).  

This is always subject to clinical need and 
doesn't entitle you to jump the queue 
ahead of someone with a higher clinical 
need. 

If the NHS service you're dealing with is 
unaware of priority treatment, you're 
actively encouraged to tell them about it 
and ensure you have told them you have 
served.  

Failing that, you can enlist local health 
care commissioners, your local authority 
community covenant lead or one of the 
national service organisations, such as the 
Royal British Legion, to support you. 

Improving care for severely injured 
veterans 

NHS England hosts the Veterans Trauma 
Network, which aims to provide specialist 
care for patients with service-related 
traumatic injuries. 

The network comprises of 10 major 
trauma centres across England: 

• Plymouth 
• Oxford 
• London (3 centres) 
• Birmingham 

• Nottingham 
• Liverpool 
• Leeds 
• Middlesborough 

The network acts as a regional hub for 
veteran care, linking with NHS veterans 
mental health services, national centres of 
expertise and key service charities to 
provide a complete package of care. 

Patients referred to the service have a 
personalised treatment plan developed 
and provided by a specialist team of 
military and civilian experts in trauma. As 
part of this, the needs of families and 
carers are also considered.  

If you're supporting a veteran or veterans 
who you feel may benefit from referral to 
this service, BLESMA is the umbrella 
charity for the veteran’s trauma network 
and can be contacted by: 

• email: bsoprosthetics@blesma.org 
• phone: 020 8548 7080  

Referrals to the network can also be made 
via a GP, Blind Veterans UK and Style for 
Soldiers. 
For further information on the service or 
referrals, email: 

• bsoprosthetics@blesma.org 
• england.veteranstraumanetwork@

nhs.net 
 

(taken from NHS Veterans) 
 

 

We are a referral  
agent for 
Southampton 
City Mission 

 

If you need a 
voucher for the food 

bank please ask at reception 
 

Basics Bank Opening Hours:  

Friday - 10am-3pm 

Lordshill Ecumenical Church 

https://www.nhs.uk/using-the-nhs/military-healthcare/nhs-mental-health-services-for-veterans/
https://www.nhs.uk/using-the-nhs/military-healthcare/nhs-mental-health-services-for-veterans/
https://www.gov.uk/government/publications/2010-to-2015-government-policy-armed-forces-covenant/2010-to-2015-government-policy-armed-forces-covenant#appendix-3-armed-forces-community-covenant
mailto:bsoprosthetics@blesma.org
https://www.blindveterans.org.uk/
mailto:bsoprosthetics@blesma.org
mailto:england.veteranstraumanetwork@nhs.net
mailto:england.veteranstraumanetwork@nhs.net


 
 
Travel Advice and Holiday 
Vaccinations 
When travelling please allow as much 
time as possible to arrange your travel 
appointment with the Practice. 
This will ensure that you are 
more likely to be fully vaccinated before 
you depart to your destination.  We 
advise book your appointment at least six 
weeks before you travel.  If you are 
travelling within 4 weeks please do not 
request vaccinations through the surgery 
as we will not have enough time to 
organise this.  Instead you may have to 
use a private travel clinic that will be 
able to organise your vaccinations 
quicker. 
Please note only the undernoted vaccines 
are available on NHS Prescriptions:- 
 
• Hepatitis A 
• Typhoid 
• Diphtheria 
• Tetanus 
• Polio 
•  

Advice on Malaria will be given. 
Immunisation against infectious Hepatitis 
(Hepatitis A) is available free of charge on the 
NHS in connection with travel abroad. 
However Hepatitis B is not routinely available 
free of charge and therefore you may be 
charged for this vaccination when requested in 
connection with travel abroad 
 

 

Easter Closing 
We would like to remind 
patients that the surgery 
will be closed all day on 
the following dates:  
 

� Friday 19 April 2019  

� Monday 22 April 2019  
 
Please ensure that you:  
� have sufficient medication to cover the 
holiday period. Why not think about 
signing up for online services to order and 
track your repeat request.  
 

� ring NHS111 if we are closed and you 
need medical help, but it is not life 
threatening, or you need medical advice 
and feel that your medical problem cannot 
wait until the surgery is open again.  
 

Only ring 999 when someone’s life is at 
risk or someone is seriously injured or 
critically ill.  
 

� only attend A&E if you have been 
advised to do so by NHS111, or when 
someone’s life is at risk or someone is 
seriously injured or critically ill.  
 
We thank you for your help in these matters. 

-------------------------------------- 
Out of Hours 
 

Weekends, bank holidays and evenings 

HUB ACCESS – To help improve our 
access, we are now able to offer 
patients who need to be seen in the 
evening or at the weekend an 
appointment with a GP or HCA at a 
hub.  The West hubs are at Aldermoor 
Surgery and The Shirley Partnership. 
All consultations are reported back via 
the computer system so patients 
clinical notes are kept up-to-date 
(consent will be required for this).   
Appointments at the hub are booked 
via Lordshill Health Centre.   
Please note this is NOT a walk-in-
service 
 

You can also attend:  The Minor Injury 

Unit, Royal South Hants Hospital, 

Brintons Terrace, Southampton, SO14 

0YG. Open every day from 8.00am to 

10.00pm. 

IN THE EVENT OF A MEDICAL EMERGENCY 

PLEASE DIAL 999 


