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Practice News 
 

We would like to welcome Dr Simere 
Anakwenze (Dr Simere) who has 
joined us as a GP Partner from January 
2020.  Dr Michael Barnfield and Dr 
Colin Martin are both reducing their 
sessions meaning some of their 
patients will be transferred over to Dr 
Simere.  You will receive notification 
if you are affected by this change.  
Many of you will already know Dr 
Simere as she has completed her GP 
training with us.  We also say a very 
sad farewell to our Practice Nurse 
Jacky who leaves us at the end of 
January to spend more time with her 
grandchildren. We are currently 
recruiting for a new Practice Nurse to 
join our nursing team.  Some of you 
will have met Shelley Mumford who 
recently qualified as a Practice Nurse.  
She joined the surgery last month and 
will be developing her skills so she is 
able to do all treatment room duties in 
the future.  
     

 

Queuing at 
Reception 
Just like most GP 
surgeries, the queues 
in our reception can 

sometimes be quite long.  There are 
times, however, when you may be 
queuing unnecessarily. Below are 
some things you don’t need to speak 
to reception for. If you feel you have 
waited for too long at Reception, 

please ask the Receptionist to call for 
help. 
 

• Checking in for an appointment 
- you can do this yourself using 
our self-check-in screen 

• Dropping off a prescription - 
there is a prescription box on 
the front desk where you can 
drop off your prescription 
requests 

• Collecting your prescription  - if 
you’re signed up with a chemist 
- if you have signed up with a 
chemist to collect your 
prescription, then we won’t 
have it; they will,  so please go 
to your nominated chemist to 
collect. 
 

 
 
GP 
Patient 
Survey 

 

The GP Patient Survey is out! It may well 
drop on your doormat this morning. Only 
a small percentage of our patients will 
receive a survey, therefore every response 
counts. If you have received one we 
would really appreciate it if you could 
take the time to complete the 
questionnaire. We know there are a lot of 
questions but your responses will help us 
to understand how you feel about the 
service we are delivering. 

We hope that you will have noticed the 
improvements we have made to the 
service over the past 2 years and this will 
be reflected in your responses. We 
understand that we still have some way to 
go. If you’re feeling disappointed with the 
service please don’t hesitate to get in 
touch with us to see if we can resolve the 
problem first. 

 



 

 
Do you look after someone 
who is ill, frail, disabled or 
mentally ill?  
We are interested in identifying carers, 
especially those people who may be 
caring without help or support. We 
know that carers are often “hidden” 
looking after a family member or 
helping a friend or neighbour with 
day-to-day tasks and may not see 
themselves as a carer. Caring for 
someone is an important and valuable 
role in the community, which is often a 
24 hour job that can be very 
demanding and isolating for the carer. 
Carers should receive appropriate 
support by way of access to accurate 
information on a range of topics such 
as entitlement to benefits and respite 
care and not least, a listening ear when 
things get too much. As a Carer, you 
are also entitled to have your needs 
assessed by Social Services. A Carer’s 
Assessment is a chance to talk about 
your needs as a carer and the possible 
ways help could be given. It also looks 
at the needs of the person you care for. 
There is no charge for an assessment.  
If you are a carer, please ask at 
Reception for a ‘CARERS 
IDENTIFICATION FORM’  
which you can complete to let us know 
about your caring responsibilities.  For 
information please go to the following 
links:- 

• Southampton Strategy for Unpaid 
Carers and Young Carers 2016 to 2020 

• Carers in Southampton 
• Carers Together 

• Flexible working 
• NHS Choices - information for carers 
• Dementia UK 
• Alzheimer's Society 
• MDF - the bipolar organisation 
• Rethink 
• SANE 
• The National Autistic Society 
• Challenging Behaviour Foundation 

Test Results  
If you have consented to do so, we 
now send you a text (SMS) message 
regarding your test results. You will 
not always receive texts for all tests 
taken. If you do not hear about a result 
after 7 days, please ring reception for 
your result. If you have not consented 
to receiving your results by text, please 
book a phone appointment with your 
GP to receive the results. Results can 
only be given to the person who has 
had the test unless written consent has 
been given for someone else to obtain 
results on their behalf.  
Specimens - Please ensure that any 
specimens you leave at the practice are 
correctly labelled with your name and 
date of birth. Failure to do so may 
mean that the test will need to be 
repeated - Please note that when bringing 
in a sample to the surgery, only samples in 
the correct container can be accepted. 
These are available from reception.  
 
__________________________________ 
 

The doctors in the surgery will 
always try to deal with all your health 

problems at one appointment, but 
this is not always possible. If you 

have a number of things to discuss 
with your doctor, try to prioritise 
these. If for any reason the doctor 

cannot deal with everything in one 10 
minute appointment they may ask 
you to make a further appointment 

DO WE MAKE 

OURSELVES CLEAR?  

https://www.southampton.gov.uk/Images/Southampton-Strategy-for-Unpaid-Carers-and-Young-Carers-2016-2020_tcm63-370011.pdf
https://www.southampton.gov.uk/Images/Southampton-Strategy-for-Unpaid-Carers-and-Young-Carers-2016-2020_tcm63-370011.pdf
http://www.carersinsouthampton.co.uk/
http://www.carerstogether.org.uk/
https://www.gov.uk/flexible-working
http://www.nhs.uk/service-search/Disambiguation/ResultView?locationId=19560&locationName=Southampton&entityId=1796&serviceName=Carers&latitude=50.91&longitude=-1.404&distance=25&flagType=IsNotVisibleInServiceAzMap
http://www.dementiauk.org/
https://www.alzheimers.org.uk/info/20001/get_support
http://www.bipolaruk.org.uk/
http://www.rethink.org/carers-family-friends/what-you-need-to-know
http://www.sane.org.uk/home
http://www.autism.org.uk/About/Family-life/Parents-carers
http://www.challengingbehaviour.org.uk/friends-families-professionals/families-cbf/for-families-archived.html


 

• Do you or a person you 

care for have a disability, 

impairment or sensory 

loss?  

• Would like to receive 

information in a way that 

can be easily understood 

or in a different format?  
 

If you do, please notify a 

member of the reception team 

__________________________ 
 
   

     
 
Do we have your current mobile 
number on our records? Please 

remember to update your 
details at Reception. Thank you 
__________________________________ 
 

Cervical Cancer Prevention 
week – 20-26th January 
  

• Cervical screening (a smear 
test) checks the health of your 
cervix. The cervix is the opening 
to your womb from your 
vagina.  

• It's not a test for cancer; it's a 
test to help prevent cancer. 

• All women and people with a 
cervix aged 25 to 64 should be 
invited by letter.  

• During the screening 
appointment, a small sample of 
cells will be taken from your 
cervix.  

• The sample is tested for changes 
to the cells of your cervix.  

• Finding abnormal changes early 
means they can be monitored or 
treated so they do not get a 
chance to turn into cervical 
cancer.  

• You'll get your results by letter, 
usually in about 2 weeks. 

Try not to put off cervical 
screening. It's one of the best 
ways to protect you from 
cervical cancer 

_____________________________ 

 

Mental health services 
 

Mental health matters in Southampton. 
Every year one in four of us experience a 
mental health problem, so we are 
committed to ensuring we have the right 
services in place to support people in the 
city.  If you live in Southampton, mental 
health services are provided by a variety 
of organisations, including the NHS, local 
charities and the Council. 

• If you or someone you care for is under 
18 and experiencing emotional, 
behavioural and or mental health 
difficulties, you can be referred to 
Southampton’s Child and Adolescent 
Mental Health Services (CAMHS). This 
is a comprehensive mental health service 
for children and young people (0-18 years) 
promoting good mental health and 
psychological well-being.  You can be 
referred to this service by your GP, your 
school, health visitor or social worker.  

• Support for children and young people 
up to the age of 25 is also available from 
No Limits. No Limits provide a wide 
range of services including information, 
advice, counselling and support. This help 
can be accessed by contacting the service 
directly, as well as via referrals from 
families, friends and professionals. Find 
out more at www.nolimitshelp.org.uk. 

• If you are aged 18+ and experiencing low 
mood, depression, anxiety or stress, the 

https://www.solent.nhs.uk/our-services/services-listings/child-and-adolescent-mental-health-service-camhs-southampton/
https://www.solent.nhs.uk/our-services/services-listings/child-and-adolescent-mental-health-service-camhs-southampton/
https://nolimitshelp.org.uk/
http://www.nolimitshelp.org.uk/


Southampton Steps to Wellbeing Service 
provides a range of therapies to support 
you. Steps to Wellbeing is a self-referral 
service but GPs and other healthcare 
professionals can also refer patients to the 
service. Find out more at 
www.steps2wellbeing.co.uk or phone 
0800 612 7000.  

• For adults experiencing other mental 
illnesses such as eating disorders or 
psychosis, we offer a diverse range of 
specialised services focused on recovery 
and reablement. These services are offered 
in a variety of ways, over the telephone, 
within the community or in hospital 
depending on the needs of the individual. 
They aim to give people the support and 
treatment they need to manage their 
illness and enable them to lead 
independent and fulfilling lives. Your GP 
can refer you to the most appropriate 
service for your needs. 

• Southampton’s Drug and Alcohol 
Recovery Services are provided by a 
partnership of providers. These services 
provide a wide range of community-based 
support, treatment and community 
rehabilitation services and access to 
residential services that are designed to 
meet individual needs and support the 
family and friends of service users. If you 
are concerned by your, or someone else’s, 
drug and/or alcohol use, adults aged 25 
years and over can get support from 
Change Grow Live (CGL) and The Society 
of St James. For young people up to the 
age of 25, support is available from 
the DASH service which is provided by 
No Limits. 

• Older people experiencing mental health 
problems can access a range of services 
and support offered by Southern Health 
and accessed via your GP. In addition, the 
Admiral Nurse Service offers support to 
the carers of people with dementia. People 
can self-refer or can be referred by a 
health or care professional, search for 
Admiral Nurses at www.solent.nhs.uk or 
phone 0300 1234 026. 

• Solent Mind offer peer support projects 
in the city called Side by Side, providing 
a range of community-based groups and 
activities all run by and for people with 

experience of a mental health issue. More 
information can be found at 
www.solentmind.org.uk/our-
services/peer-support. 

• The Southampton Information Directory 
has details of a wide range of services and 
activities available in your local 
community, including a section dedicated 
to emotional and mental wellbeing which 
can help you find links to local services, 
charities or groups specifically designed 
to support your mental health. More help 
to find local support can also be found 
through our Community Navigators or 
Social Prescribing Link Workers.      
 

 
Out of Hours 
 

Weekends, bank holidays and evenings 

HUB ACCESS – To help improve our 
access, we are now able to offer 
patients who need to be seen in the 
evening or at the weekend an 
appointment with a GP or HCA at a 
hub.  The West hubs are at Aldermoor 
Surgery and The Shirley Partnership. 
All consultations are reported back via 
the computer system so patients 
clinical notes are kept up-to-date 
(consent will be required for this).   
Appointments at the hub are booked 
via Lordshill Health Centre.   
Please note this is NOT a walk-in-

service.  You can also attend:  The Minor 

Injury Unit, Royal South Hants Hospital, 

Brintons Terrace, Southampton, SO14 

0YG. Open every day from 8.00am to 

10.00pm. 

 

IN THE EVENT OF A MEDICAL 

EMERGENCY PLEASE DIAL 999 

https://www.steps2wellbeing.co.uk/
https://www.steps2wellbeing.co.uk/
https://www.changegrowlive.org/content/southampton-drug-and-alcohol-recovery-service-dars
https://ssj.org.uk/service/drug-alcohol-recovery/
https://ssj.org.uk/service/drug-alcohol-recovery/
http://www.nolimitshelp.org.uk/get-help/dash
http://www.nolimitshelp.org.uk/get-help/dash
http://www.solent.nhs.uk/
http://www.solentmind.org.uk/our-services/peer-support/
http://www.solentmind.org.uk/our-services/peer-support/
https://sid.southampton.gov.uk/kb5/southampton/directory/newadult.page?newadultchannel=1

