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am always grateful to patients, or 
their family or friends, for contacting 
me when they feel the standard of care 
received at Lordshill Health Centre 

was less than they would expect since, if 
we are not informed, we may arrogantly 
assume that we are always offering a good 
service when, in reality, that is not the 
case. 
 

We are only too aware of the problems 
our patients have when trying to book a 
routine appointment and the system is 
very far from ideal. 
 

There are many reasons for this not least 
of which is that on average, 37 patients a 
week simply don’t turn up for their      
pre-booked appointment.  If those same 
patients cancelled the appointment that 
they no longer needed, this would 
significantly help with appointment 
availability. 
 

The funding we receive per patient per 
year is about £150.  For this fixed amount 
patients can have as many appointments, 
home visits and telephone calls as they 
need.  For this money we don’t just aim to 
provide a low-rate service, we aim to 
provide high quality and safe care. 
 

Realistically, this fixed amount of funding 
is enough for each patient to have two 
appointments per year.  Ten years ago this 
was the average number of times a patient 
visited their GP.  However, the average 
now is six appointments per year with 
many of our elderly and vulnerable 
patients seeing us far more than this. 
 
So the workload has trebled with no 
increase in funding. 
 

So, demand is not matched by resources, 
funding and therefore staffing.  
Appointments are used up far more 

quickly than we can provide them, despite 
the GP’s working flat out.   
 

Many patients attend with conditions that 
would get better with self-care.  Studies 
show that 25-40% of consultations with a 
GP are unnecessary so it would help if 
patients only booked an appointment 
with a GP if they really need to. 
 

So for our patients this means difficulty 
getting an appointment, reduced 
satisfaction and more complaints. 
 

For the GP it means more work and stress 
and therefore the proportion of doctors in 
the NHS who are GP’s has dropped as 
GP’s actively leave or retire early. 
 

The government has promised more 
funding but none of it is new money and 
there is no direct help for what is 
happening on the ground right now.  
There is a continued push for seven day 
GP services when there are still not 
enough staff and resources for five day 
working. 
 

Inevitably this will lead to more practices 
going bust.  This has happened to several 
Hampshire practices already. 
 

We know our patients struggle to get an 
appointment but we really are not being 
difficult.  We are working as best we can 
to provide a quality service in a broken 
system.  

Debbie Charman 

Practice Manager 
(Thanks to Carolyn Hill from Brook Lane surgery for the above 
information) 
 

 

We are a referral  
agent for Southampton 
City Mission 

 

If you need a voucher for 
the foodbank please ask 
at reception 
 

Basics Bank Opening Hours:  

Friday - 10am-3pm 

Lordshill Ecumenical Church 
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Public Health is pleased to announce the 
provision of a new Smoking Cessation 
Service.  The service will offer patients the 
opportunity to give up smoking using one 
to one interventions and supplying NRT if 
required. 
  
The pharmacy below has completed the 
required training and competencies to 
deliver a safe effective service for our 
patients. 
  
Day Lewis Chemist  
(398 Coxford Road, Lordswood, SO16 
5LL) is offering the service on:  
Tues 9am - 1pm  
Thur 9am - 1pm 
 

A very sad goodbye 
We had to say goodbye to one of our 
Partners at the end of June.  Due to family 
commitments Dr Jenny Flett relocated 
back to Yorkshire.  Dr Flett joined us in 
2013 and was an extremely popular and 
valued member of our team.  She will be 
missed by us all.  A new Partner will be  
 

Taking over from Dr Flett in October 2019.  
Until then all patients registered with Dr 
Flett will be looked after by one of our 
remaining 8 Partners. 
_____________________________________ 
 

NHS App 
The new, simple and secure way 

to access a range of NHS services 

on your smartphone or tablet. 

 

What the NHS App does 
Use the NHS App to: 

• check your symptoms 
• find out what to do when you 

need help urgently 
• book and manage appointments at 

your GP surgery 
• order repeat prescriptions 
• view your GP medical record 

securely 
• register to be an organ donor 
• choose how the NHS uses your 

data 

 

 

Connecting GP surgeries to 
the NHS App 

https://itunes.apple.com/us/app/nhs-app/id1388411277?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.nhs.online.nhsonline


Patients at 95% of GP surgeries in England 
can now use all the features of the NHS 
App. 

You can check if your GP surgery is 
connected when you open the app for the 
first time. If it's not, you can register your 
email address, and we'll notify you when 
they go live. 

If your GP surgery is not connected, you 
can still download the app and use it to 
check your symptoms and find out what 
to do when you need help urgently. 

Keeping your data secure 
When your surgery is connected, and you 
register in the app, we'll carry out checks 
to confirm your identity. The app will 
then securely connect to information from 
your GP surgery. To keep your access 
secure, we'll send a security code to your 
phone each time you use the app. 
 

Get help with the app 
If you have any issues using or 
downloading the app, check the NHS App 
help and support page. 
 

 
 

Flu Season 
It might seem 
like a long 
way off, but 
Flu Season 
will be here 
before you 
know it! If 
you are aged 
over 65, or 
have a 
condition 

which makes you eligible for a flu 
vaccination, keep your eyes open in the 
surgery towards the end of Summer when 
we will be offering dates for our annual 
flu clinics. 
_____________________________________ 

Are you looking after 

someone? Could they 

manage without you? 
Carers provide support to people 

who need help with day-to-day 

living who may be suffering from 

illness, frailty, disability, mental 

health or substance misuse issues 

Help is available for you 
At Lordshill Health Centre, we      

are committed to supporting        

our patients who are carers.       

Speak to a member of our team to 

identify you 

as a Carer 

and to find 

out more 

about the 

support  

available to 

you 

 

GP Practice Survey 
 

Thank you to all the patients who filled 
out and returned the GP Patient Survey 
for 2019.  The GP Patient Survey is an 
independent survey run by Ipsos MORI 
on behalf of NHS England. The survey is 
sent out to over two million people across 
the UK. The results show how people feel 
about their GP practice.   
 

The results can be found at:- 

https://www.nhs.uk/using-the-nhs/nhs-services/the-nhs-app/help-and-support/
https://www.nhs.uk/using-the-nhs/nhs-services/the-nhs-app/help-and-support/


 https://gp-patient.co.uk/compare 

We are extremely proud that 95% of 
our patients describe their overall 
experience of this GP practice as 
good (local CCG average is 77% and 
national average is 83%.  We would, 
of course, prefer this to be 100% of 
our patients, so will keep striving to 
make improvements where 
necessary. 

 

 
Organ Donation 
From spring 2020 the law around 
organ donation in England is 
changing. 
Organ and tissue donation is giving 
your organs and/or tissues to help save 
or improve the lives of others when you 
die. One organ donor can save or 
transform the lives of up to nine people. 
Tissue transplants can also significantly 
improve a person’s quality of life. This 
might be a cornea to help someone see 
again, a replacement heart valve to treat 
a heart defect, or skin to treat severe 
burns.  

Why is the law around organ 
donation changing?  
Around three people die each day 
across the UK in need of an organ, 
because not enough organs are 
available for transplant. But only 1% of 
people die in circumstances that would 
allow them to donate.  

What is changing?  
From spring 2020, all adults in England 
will be considered to have agreed to be 
an organ and tissue donor when they 
die unless they recorded a decision not 
to donate or are in one of the excluded 
groups This is commonly referred to as 

  

an ‘opt out’ system. This means that if 
you have not confirmed whether you 
want to be an organ donor – either by 
recording a decision on the NHS Organ 
Donor Register or by speaking to 
friends or family – it will be considered 
that you agree to donate your organs 
when you die. Organ donation remains 
an act of great generosity. You still have 
the right to choose whether or not to be 
an organ donor. Your family will be 
consulted about donating your organs 
when you die. Most people support 
organ donation in principle and would 
be willing to donate their organs after 
their death. However, many people do 
not make this decision clear either by 
signing on to the NHS Organ Donor 
Register or telling their family. The 
change in law better reflects what most 
people want to happen and will help 
save and improve more lives. 

 

Out of Hours 
 

Weekends, bank holidays and evenings 

HUB ACCESS – To help improve our 
access, we are now able to offer 
patients who need to be seen in the 
evening or at the weekend an 
appointment with a GP or HCA at a 
hub.  The West hubs are at Aldermoor 
Surgery and The Shirley Partnership. 
All consultations are reported back via 
the computer system so patients 
clinical notes are kept up-to-date 
(consent will be required for this).   
Appointments at the hub are booked 
via Lordshill Health Centre.   
Please note this is NOT a walk-in-

service 
 

You can also attend:  The Minor Injury 

Unit, Royal South Hants Hospital, 

Brintons Terrace, Southampton, SO14 

0YG. Open every day from 8.00am to 

10.00pm. 

IN THE EVENT OF A MEDICAL EMERGENCY 

PLEASE DIAL 999 


