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The Flu Season is here 
Flu vaccination is available every year on 

the NHS to help protect adults and 

children at risk of flu and its 

complications. Flu can be unpleasant, but 

if you're otherwise healthy, it'll usually 

clear up on its own within a week. 

But flu can be more severe in certain 

people, such as: 

 

• all children aged two to ten (but 
not eleven years or older) on 31 
August 2019  

• those aged six months to under 
65 years in clinical risk groups  

• pregnant women  

• those aged 65 years and over  

• those in long-stay residential care 
homes  

• carers  

• close contacts of 
immunocompromised 
individuals  

  
Anyone in these risk groups is more likely 

to develop potentially serious 

complications of flu, such as pneumonia (a 

lung infection), so it's recommended 

that they have a flu vaccine every year to 

help protect them. 

 

Which type of flu 
vaccine should I have? 
There are several types of flu vaccine.  
You'll be offered the one that's most 
effective for your age: 

• children aged 2 to 17 in an eligible 
group are offered a live attenuated 
quadrivalent vaccine (LAIV), given 
as a nasal spray 

• adults aged 18 to 64 who are either 
pregnant, or at increased risk from 
flu because of a long-term health 
condition, are offered a 
quadrivalent injected vaccine – the 
vaccine offered will have been 
grown either in eggs or cells (QIVe 
or QIVc), which are considered to 
be equally suitable 

• adults aged 65 and over will be 
offered either an adjuvanted 
trivalent injected vaccine grown in 
eggs (aTIV) or a cell-grown 
quadrivalent injected vaccine 
(QIVc) – both vaccines are 
considered to be equally suitable. 
 

If your child is aged between 6 months and 2 
years old and is in a high-risk group for flu, 
they'll be offered an injected flu vaccine as the 
nasal spray is not licensed for children under 2. 

 
     
 
 
 
   

 
 
 
 
      
     

Flu Clincs Dates 
 

Saturday 5th October   
Lordshill Church Hall 

Please book with reception 

 
Saturday 26th October  
Lordshill Church Hall 

Please book with reception 

https://www.nhs.uk/conditions/flu/
https://www.nhs.uk/conditions/pneumonia/
https://www.nhs.uk/conditions/vaccinations/child-flu-vaccine/#children-at-higher-risk-from-flu


A very warm welcome and a 
sad farewell 
 
We would like to welcome Dr Romilly 
Hergli who will be joining us as a Partner 
at the practice taking over from Dr Jenny 
Flett.  Dr Hergli starts her new role on 1st 
October.  Many of you will already know 
Dr Hergli as she has completed her GP 
training with us.  Patients formally with 
Dr Flett will now be transferred to Dr 
Hergli (this will be performed 
automatically so patients do not need to 
do anything).  We also said a sad farewell 
to Liz Bartlett our Nurse Lead who left the 
surgery in September.  We wish Liz every 
success for the future. 

______________________ 
 
Grief is a 
lonely place 
 

If someone you care about 
is dying or has died, the 

support you need can feel just out of 
reach. So, it’s comforting to know that 
help is never far away.  Sue Ryder’s 
Online Community and Support contains 
a wealth of information to help you 
24 hours a day, from your computer, 
tablet or mobile. So, wherever you are, 
you can find: 
 
Support from others who understand 
We know that no one really understands 
what losing a loved one is like unless 
they’ve been through it themselves. So, 
our Online Community connects people 
with similar experiences so they can share 
valuable emotional support and help each 
other with knowledge and understanding. 
 
Free, practical information 
Our advice pages talk about everything 
from going on holiday to making a will, 
what it will be like when someone is 
dying and how to cope after they’ve gone. 
Our practical written information answers 
FAQs and includes links to further 
information or support services. 

How it works 

The Online Community is open to anyone 
coping with the loss of a loved one. It is 
moderated by Sue Ryder to ensure it is a 
safe and supportive environment. You can 
browse posts to read about other people’s 
experiences, or create an account to start 
your own conversation. 
 

How we can help 
“When you’re feeling tired and poorly the 
last thing you want are leaflets that are 
hard to read. The information provided by 
Sue Ryder, I’m pleased to say, is easy 
reading yet gives lots of useful 
information and I like the links for people 
to find more info if they want to.” “I know 
when my husband was diagnosed with 
terminal cancer I always felt we didn’t 
have enough information on how to cope 
and what we needed to do to prepare 
ourselves. I would have found it very 
useful to have been able to access this help 
and information at the time.” “This site 
has been a Godsend. It’s comforting 
to know that you’re not alone.” 
 
I was at my wits’ end the other night at 
12.30am, until I logged on here and 
realised I’m not alone.” “The resources are 
really helpful. I wish I’d found them 
sooner. Great website, mobile friendly 
and helpful forum.” “Members of this 
Online Community understand what I’m 
going through and that’s why I feel I can 
be honest and receive true support.” 

 

Join our community at 
www.sueryder.org/community 

 
   

 
 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=&url=https://www.glassdoor.co.uk/Benefits/Sue-Ryder-UK-Benefits-EI_IE763946.0,9_IL.10,12_IN2.htm&psig=AOvVaw3oZATzRzgvLmOQgULS7wvx&ust=1566467789117326


Southampton Urgent 
Treatment Centre 
 

 
 

The Urgent Treatment Centre (UTC) at 
the Royal South Hants Hospital offers 
convenient, fast and expert treatment 
on a wide range of injuries or illnesses 
that are not life/limb threatening. 
 

What to know: 
The service is led by highly skilled 
nurses, who are supported by GP’s 
and other health professionals, who 
can offer treatment, advice and 
information for a range of injuries and 
illnesses that need urgent medical 
attention, but are not life-threatening. 
The waiting times can be considerably 
less than at the emergency department 
and the UTC team can also refer or 
direct you to the most appropriate 
service for you if you need to be seen 
elsewhere.  You don’t need to make an 
appointment, the UTC is open to all 
NHS patients and you can also call 
NHS 111 before visiting to get an 
appointment at a specific time. 
 
Opening hours: 
Monday – Friday: 7.30am – 10.00pm 
Weekends and Bank Holidays:  
8.00am – 10.00pm 
Last patient accepted at 9.30pm 
 
Where to find the service: 
Royal South Hants Hospital 
Level B, Brintons Terrace 
Southampton, Hampshire, SO14 0YG 

The service is located at the Royal 
South Hants Hospital. The entrance 
can be found adjacent to car park F, to 
the left of the main entrance on level B. 
When to go:  The UTC can help adults 
and children with: 

• x-ray for arms and legs 
• a range of illnesses that need 

urgent advice or treatment, but 
aren’t life threatening, such as 
urinary tract infections (UTIs), 
rashes, ear and throat infections, 
fever and abdominal pain 

• stitching and closing wounds 
• minor head injuries 
• sprains and strains 
• suspected broken bones to arms, 

lower leg and feet 
• removing splinters 
• removing foreign bodies from ears, 

noses etc. 
• dressing broken limbs and minor 

wounds, cuts, grazes 
• wound infections 
• minor burns 
• insect and animal bites 
• minor eye injuries 
• minor injuries to back, shoulder 

and chest. 

Find out more at 
www.royalsouthhantsutc.nhs.uk and 
check the current waiting times by 
following @Soton_UTC. 
 

Help to stop smoking 
 

Stopping smoking is one of the most 
important things you can do for your 
health and your wallet! 
 

Local pharmacy stop smoking services 
are free, friendly and can massively 

http://www.royalsouthhantsutc.nhs.uk/
https://twitter.com/Southampton_UTC


boost your chances of quitting for 
good.  You’re 4 times more likely to quit 
with support and nicotine replacement 
therapy (NRT).  The pharmacies listed 
offer this service to anyone who lives in 
Southampton or has a Southampton GP. 
You can just go in and chat through your 
options, no need to be referred.  They can 
offer free (NRT) and support in person or 
sometimes by phone.  They know it can 
be hard and are there to offer you the 
latest help to support you and are e-
cigarette friendly.   

Local pharmacies 
Bitterne Pharmacy  
62A West End Road SO18 6TG  
T: 023 8043 4849 
Lordswood Day Lewis  
398 Coxford Road SO16 5LL  
T:023 8078 0115 
Portswood Day Lewis  
195 Portswood Road Portswood  
S017 2NF   T: 023 8055 3573 
Sangha Pharmacy  
48 Thornhill Park Road  
SO18 5TQ   T: 023 8046 2333 

________________________ 

 

 

Are you up to date with 
your measles, mumps 
and rubella(MMR) jabs?  

There has recently been an increase in 
measles and mumps cases across 
England, particularly in young people 
and children. There are also several large 
measles outbreaks across Europe. 
Measles is a highly infectious viral illness 
that can sometimes lead to serious 
complications. It can be more severe in 
teenagers and adults than in children. 
Mass gathering events like festivals can 

  

be hot spots for measles and mumps as 
they present the perfect opportunity for 
the infection to spread.  Herd immunity 
plays an important role in protection. 
When a high percentage of the 
population is protected against a disease 
through vaccination, it becomes harder 
for the disease to pass between people 
who have not been vaccinated. This is 
particularly important as not everyone 
can get vaccinated, but those who can are 
able to help protect those who can’t. 95% 
of the population needs to be protected to 
achieve herd immunity. Two doses of the 
MMR vaccine offer the best protection 
against measles and mumps.  We know 
that people aged 15-25 years may have 
missed out on the MMR vaccine when 
they were younger. It is important that 
they check if they are up to date with 
their GP practice.   

 

 
Out of Hours 
 

Weekends, bank holidays and evenings 

HUB ACCESS – To help improve our 
access, we are now able to offer 
patients who need to be seen in the 
evening or at the weekend an 
appointment with a GP or HCA at a 
hub.  The West hubs are at Aldermoor 
Surgery and The Shirley Partnership. 
All consultations are reported back via 
the computer system so patients 
clinical notes are kept up-to-date 
(consent will be required for this).   
Appointments at the hub are booked 
via Lordshill Health Centre.   
Please note this is NOT a walk-in-

service 
 

You can also attend:  The Minor Injury 

Unit, Royal South Hants Hospital, 

Brintons Terrace, Southampton, SO14 

0YG. Open every day from 8.00am to 

10.00pm. 

IN THE EVENT OF A MEDICAL EMERGENCY 

PLEASE DIAL 999 

https://www.nhs.uk/Services/Pharmacies/Overview/DefaultView.aspx?id=34932
https://www.daylewis.co.uk/
https://www.nhs.uk/Services/pharmacies/Overview/DefaultView.aspx?id=11042
https://www.nhs.uk/Services/pharmacies/Overview/DefaultView.aspx?id=4968

